Notice of References Cited 


Application/Control No. 
09/783,197 


Applicant(s)/Patent Under 
Reexamination 
MCSHERRY, JAMES 


Examiner 
Scott L. Jarrett 


Art Unit 
3623 


Page 1 of 2 



U.S. PATENT DOCUMENTS 



ic 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US-6,470,338 


10-2002 


Rizzo et al. 


707/6 




B 


US-6,505,166 


01-2003 


Stephanou, Dimitri 


705/8 




C 


US-6,523,010 


02-2003 


Lauffer, Randall B. 


705/8 




D 


US-5,862,223 


01-1999 


Walker et al. 


705/50 




E 


US-6,026,148 


02-2000 


Dworkin et al. 


379/88.18 




F 


US-6,230,287 


05-2001 


Pinard et al. 


714/31 




G 


US-2002/0022982 


02-2002 


Cooperstone et al. 


705/7 




H 


US-2002/0026333 


02-2002 


Endou, Makoto 


705/3 




I 


US-2002/0029350 


03-2002 


Cooper et al. 


713/200 




J 


US-2001/0032091 


10-2001 


Schultz et al. 


705/1 




K 


US-2002/0010616 


01-2002 


Itzhaki, Dani 


705/9 




L 


US-2002/0010724 


01-2002 


Sterling et al. 


707/530 




M 


US-2005/0033602 


02-2005 


Cirinna et al. 


705/001 


FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














O 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


★ 




Include as applicable; Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 


Hodgson, Cynthia, Online Expert databases & services 
EContent, December 1999, Volumn 22, No. 6, Pages 48-53 




V 


Safeharbor.com Introduces "ServiceSAM" -- First Virtual Advisor for Customer Technical Support 
March 6, 2000 




w 


SafeHarbor.com, a Web-Focused Customer Support Outsourcer, Joins Diamond Alliance Program 
October, 2000 




X 


Lounsbury, Erik, Gotta serve somebody 

Call Center CRM Solutions, April 2000, Volume 18, No. 10, Page 56 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 06052005 



Notice of References Cited 


Application/Control No. 
09/783,197 


. Applicant(s)/Patent Under 
Reexamination 
MCSHERRY, JAMES 


Examiner 
Scott L. Jarrett 


Art Unit 
3623 


Page 2 of 2 



U.S. PATENT DOCUMENTS 



if 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US- 










B 


US- 










C 


US- 










D 


US- 










E 


US- 










F 


US- 










G 


US- 










H 


US- 










I 


US- 










J 


US- 










K 


US- 










L 


US- 










M 


US- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Ktnd Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 


DeVito, Nicholas J, Just a click away 

Black Enterprise, February 2001, Volume 31, No. 7, Page 72 




V 


SafeHarborxom - web pages 

June - November 2000, Retrieved June 2, 2005 from www.archive.org 




w 






X 





"A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 

PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 06052005 



